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	Demographic

· Female, 35-55, lives in NI
· A-Level & Diploma

· Married with 2 children


	Business:

· Admin & Marketing 

· Hires/Sell Work Tools

· Employs 12

· Reports to Owner
	Goals

· Running the business efficiently

· Contributing to business success

· Family Life Balance

	Social Media Channels 

· Personal Facebook

· Business Facebook

· LinkedIn

· Occasionally Twitter


	Relevant Queries

· How do I get more enquiries from our website

· How do I know what traffic we are getting to our website


	Challenges

· Lack of skill & time for online marketing

· Solution: Outsource support and training



	A quote to sum up what matters most to you in life?

The love of a family makes life beautiful!
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